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INTRODUCTION 

¢ƘŜ ƭŜŀǊƴŜǊǎΩ ƭŜǾŜƭ ƻŦ ǎŀǘƛǎŦŀŎǘƛƻƴǎ ǿƛǘƘ ǘƘŜ ŜŘǳŎŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ǿŀǎ ŀǎǎŜǎǎŜŘ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘŜ ōŀǎŜƭƛƴŜ 

ƛƴŘƛŎŀǘƻǊ ŦƻǊ ǘƘŜ h±LΣ ά80% of pupils and TVET trainees are satisfied with the learning experience in 

target schools by project endέΦ ¢ƘŜ ǎǳǊǾŜȅ ǿŜƴǘ ŀƘŜŀŘ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ŎŀǳǎŜ ŜŦŦŜŎǘ ƻŦ 

satisfaction by scrutinizing learners satisfaction with the curriculum, extra curriculum activities, the 

school environment, classroom environmenǘ ŀƴŘ   ǘƘŜƛǊ ǘŜŀŎƘŜǊǎΩ ŎƻƳǇŜǘŜƴŎŜ ŀƴŘ ŀǇǇǊƻŀŎƘŜǎ ƛƴ 

ǇŜŘŀƎƻƎȅΣ ŎƘƛƭŘǊŜƴΩǎ ǊƛƎƘǘǎ ŀƴŘ ƎŜƴŘŜǊ ƛǎǎǳŜǎΦ ¢Ƙƛǎ ǿŀǎ ŘƻƴŜ from several sources including; head 

teachers and managers of institutions, structured observation schedules and the ƭŜŀǊƴŜǊǎΩ ǎŀǘƛǎŦŀŎǘƛƻƴ 

survey. The survey in particular provides good notion of perceived relevance and satisfaction with the 

education services. It further provides useful insights to best ways the project can address rights-based 

and gender-based approaches to implementing project activities and engage learners effectively in 

governance of the schools. Results of the survey have also revealed hints to training needs of teachers 

ǘƘŀǘ ǿƻǳƭŘ ŜƴƘŀƴŎŜ ŎƘƛƭŘ ŦǊƛŜƴŘƭƛƴŜǎǎ ƻŦ ǇǊƻƧŜŎǘ ǎǳǇǇƻǊǘŜŘ ǎŎƘƻƻƭǎΦ ¢ƘǊƻǳƎƘ ƭŜŀǊƴŜǊǎΩ ƻǿƴ 

recommendations, the report presents informed priority areas that need addressing during the project 

ƛƳǇƭŜƳŜƴǘŀǘƛƻƴΦ  ¢ƘŜ ƭŜŀǊƴŜǊǎΩ ƭŜǾŜƭ ƻŦ ǎŀǘƛǎŦŀŎǘƛƻƴǎ ǿƛǘƘ ǘƘŜ ŜŘǳŎŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ǿŀǎ ǘŜǎǘŜŘ ƻƴ ǎƛȄ 

itemised measures that included; provision of learning materials (Textbooks, charts), toilet facilities 

[numbers, cleanliness, usability (girls and SNs), water (availability, reliability, distance, quality), 

participation in extracurricular (games, sports and clubs and student exchange) activities, that which 

they liked or disliked about their school, that which they liked or disliked about their classrooms, that 

which they liked or disliked about their teachers and lŜŀǊƴŜǊǎΩ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ƻŦ ǿƘŀǘ ƛŦ ŘƻƴŜ ǿƻǳƭŘ 

make their schools more comfortable.  

 

Procedure 

These and more are described in the passages that follow: 

The first four itemised satisfaction parameters were assessed on a 5 Likert scale. Decision of the 

ŘƛǎŎǳǎǎŀƴǘǎ ƛƴ ǘƘŜ ƭŜŀǊƴŜǊǎΩ CD5ǎ was reached by consensus on each item of assessment while the last 

three were tested using qualitative method that was then thematically itemized to produce quantitative 

data. Qualitative narrations were also captured and presented in the in-depth report. In all items of 

assessment, analysis has been disaggregated by zone (Galmudug and Bandir) and girls only in the case of 

Galmudug where data on girls only was collected. In Benadir, enumerators did not segregate boys and 

girls during interviews as were instructed.  

Results 

Result of the levels of satisfaction on the first four items; provision of learning materials (Textbooks, 

charts), toilet facilities [numbers, cleanliness, usability (girls and SNs), water (availability, reliability, 

distance, quality) and participation in extracurricular (games, sports and clubs and student exchange) 

activities as analysed on 5 Likert Scale is presented in table 1below.  

In Galmudug: A total of 209 learners participated in the focused group discussion in the learner 

satisfaction survey. Out of which 396 responses were generated from the learners with only 37 (9.34%) 
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responses pointing at highest level of satisfaction (5), 70 (17.7%) responding at the following level (4) of 

satisfaction, 105 (26.5%) at level 3, while 67 (16.9%) at level 2 and 117 (29.5%) responding at the lowest 

level (1); overall on all the four items.   

Table 1: Galmudug: Learners' level of satisfaction with education services measured on 5 Likert Scale 
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Provision of learning materials 
(Textbooks, charts) 

19 26 21 22 11 99 317 3.20 64.0% 

Toilet facilities [numbers, 
cleanliness, usability (girls and 
SNs) 

0 4 15 1 79 99 142 1.43 28.7% 

Water (availability, reliability, 
distance, quality) 

1 8 32 32 26 99 223 2.25 45.1% 

Participation in extracurricular 
(games, sports and clubs and 
student exchange) activities 

17 32 37 12 1 99 349 3.53 70.5% 

 
37 70 105 67 117 396 1031 2.60 52.1% 

At item of satisfaction level, participation in extracurricular (games, sports and clubs and student 

exchange) activities was the most highly rated with coefficient index of satisfaction of 3.53 (or 70.5%) 

level of satisfaction. This was followed by Provision of learning materials (Textbooks, charts etc.) which 

was rated at coefficient of satisfaction of 3.2 (or 64.0%) level of satisfaction. The other two items on 

WASH that is; provision/ availability of water and toilets were poorly rated. Water availability, reliability, 

distance from school and quality was scored with coefficient of satisfaction of 2.25 (or 45.1%) level of 

satisfaction. The worst rated which was concern about toilets was scored with coefficient of only 1.43 

(or 28.7%) level of satisfaction. 
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Figure 1: Levels of satisfaction by item, coefficient and percentage and overall 

 

The overall rating (baseline) for learner satisfaction on the four items is CS1 of 2.6 (52.1% level of 

satisfaction). 

In synthesis of these measures of satisfaction with the education services, the survey prompted learners 

ǘƻ ǎŀǘŜ ǘƘŀǘ ǿƘƛŎƘ ǘƘŜȅ ƭƛƪŜŘ ŀƴŘ ŘƛŘƴΩǘ ƭƛƪŜ ŀōƻǳǘ ǘƘŜƛǊ ǎŎƘƻƻƭΣ ŎƭŀǎǎŜǎ ŀƴŘ ǘŜŀŎƘŜǊǎΦ Lƴ DŀƭƳǳŘǳƎΣ ŜŀŎƘ 

of these levels (school, class and teacher) is further disaggregated by girls. In other words, there are the 

general and girls voices separate. The findings of this component of the survey are discussed in the 

paragraphs that follow. 

Galmudug School Level Assessment 

In Galmudug, there were a total of 62 responses giving reasons why learners liked their school as shown 
in table 2 below. 
Galmudug reason s for liking schools: There were a total of 8 items (table 2 below) with cumulative 
frequency of 62 reasons for which learners expressed their liking of schools. The highest number of 
learners 15 (24.2%) expressed their liking of schools most because of the school environment; buildings, 
cleanliness (hygiene) trees and other plants planted or growing in the school and the national flag. 
Second on the list was good teaching based on teacher qualifications and competence 12 (19.4%) of 
ƭŜŀǊƴŜǊǎΦ ¢ƘŜ ƻǘƘŜǊ ǘǿƻ ǎƛƎƴƛŦƛŎŀƴǘ ǊŜŀǎƻƴǎ ŦƻǊ ƭƛƪƛƴƎ ǎŎƘƻƻƭǎ ƛƴŎƭǳŘŜŘ ǘƘŜ ǎƛƴƎƭŜ ƛǘŜƳΣ ΨƎƻƻŘ 
ƳŀƴŀƎŜƳŜƴǘΩ т όммΦоύ ŀƴŘ ŎƻƳǇƻǎƛǘŜ ƻŦ ƻǘƘŜǊǎΤ ŦǊƛŜƴŘƭȅΣ ǎŜŎǳǊŜΣ ƭƻǿ ŦŜes, students and games, each of 
which was mentioned by 10 (16.1%) of learners. 
Table 2: Galmudug Likes about School 

 
Item of Liking Frequency Percentage 

L
ik

e
s 

a
b

o
u

t 

y
o

u
r 

S
ch

o
o

l 

Charts in office 2 3.2% 

Spacious/Compound/Classrooms/ 4 6.5% 

                                                           
1 Coefficient of Satisfaction 
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Location Within town/Accessible 5 8.1% 

Good management 7 11.3% 

Others (Friendly, Secure, Low fees, Students, Games) 7 11.3% 

The Curriculum/English language/IRE/quality 10 16.1% 

Good teachers/Qualified/competent 12 19.4% 

School environment/Buildings/Hygiene/Trees/flag 15 24.2% 

 
Total 62 100.0% 

 
Figure 2: Charts in office 

 
Figure 3: No charts in classroom in the same school 

  

Galmudug reasons for not liking the schools: There were a total of 9 items of dislike for school with 

cumulative frequency of 62 as shown in table 3 below. Five of these were rated with percentages above 

10%; thereby giving them significance of concern. They included; toilets, which were either unhygienic 

or inadequate 12 (19.4%); no fencing, poor fencing, school located in bad site, using rented buildings or 

buildings too old 9 (14.5%); water that was salty, not fit for drinking (unhygienic) or not tap water 8 

(12.9%); schools either with no play ground, play ground too small, no sports and clubs activities 8 

(12.9%) and fifth, those schools that had no garbage disposal facilities or the facilities exist but in 

deplorable state 7 (11.3%). 

Table 3: Galmudug Dislikes about Schools 

 Item of Dislike Frequency Percentage 

D
o

n
't 

L
ik

e
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b
o

u
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yo
u
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S
ch

o
o

l
 Toilets/unhygienic/inadequate 12 19.4% 

No/poor/fencing/Bad site/Rented/old building 9 14.5% 

Salty water/unhygienic/No tap water 8 12.9% 

No/small/play ground/sporting/club activities 8 12.9% 

No/poor/ garbage disposal 7 11.3% 

Ill equipped/No/Lab/Library/Hall 6 9.7% 

Others(Punishment, No first aid, small blackboards) 5 8.1% 

Small/Congested/few/ classrooms 5 8.1% 

No garden/trees 2 3.2% 

 
Total 62 100.0% 
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In pictorial representation as shown in figure 2 below, the likes (blue bars) dominate in magnitudes although the 
dislikes (green) in numbers. The greatest of the likes being the favourable school environment while that of the 
dislike topped by toilets that were either inadequate or unhygienic. 
 

 
Figure 4: Galmudug Expressed Likes and Dislikes about School 

 
 
DƛǊƭǎΩ {ŎƘƻƻƭ [ŜǾŜƭ !ǎǎŜǎǎƳŜƴǘ 

DƛǊƭǎΩ [ƛƪŜǎ ŀōƻǳǘ {ŎƘƻƻƭǎΥ Lƴ ǘƘŜ ŎŀǎŜ ƻŦ ƎƛǊƭǎΣ ǘƘŜǊŜ ǿŜǊŜ ƻƴƭȅ ǘƘǊŜŜ ƛǘŜƳǎ ŎƭŀǎǎƛŦƛŜŘ ǳƴŘŜǊ ΨƭƛƪŜǎΩΦ ¢ƘŜ 
highest on list of the likes was the school environment; plants, trees and general cleanliness 6 (46.2%) 
followed by curriculum and subjects like English and religious education 4 (30.8%) and lastly the group 
of others including classrooms, national flag and charts 3 (23.1%). 
 

Table 4: Girls Expressed Likes and Dislikes about School 

 
Item Frequency Percentage 

L
ik
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h

o
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l 

Others(classrooms/Flag/Charts) 3 23.1% 

Curriculum/Subjects/English/IRE 4 30.8% 

Environment/Plants/Trees/clean 6 46.2% 

 
Total 13 100.0% 

D
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sc
h
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l 

Squeezed(small/building/field) 8 34.8% 

Toilets/small latrine/dirty 5 21.7% 

Poor hygiene/no tap water/bad floor 4 17.4% 

No good/no playing ground 3 13.0% 

Others(bad fence/furniture/punishment) 3 13.0% 

 
Total 23 100.0% 
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Figure 5: School environment with trees 

Girls Dislikes of Schools: On the contrary, the dislikes had five items with cumulative frequency of 23 
making up 63.9% of all items. There were more dislikes that likes in the view of girls. The pictorial 
presentation in figure 6 below shows clearly the dominance of the dislikes (green) about schools by 
girls led by small, squeezed compounds/buildings and playing field. This was followed by toilets which 
were either too few, dirty or in deplorable conditions 5 (21.7%), and then poor hygiene, no tap water 
and bad floor 4 (17.4%). 
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Figure 6: Girls' Expressed Likes and Dislike about School 

 

Galmudug Class Level Assessment 

Galmudug Liking for Classes: At class level, learners expressed their liking of competitions, group 

discussions and debates 14 (22.6%) most, followed by charts in classrooms 12 (19.4%), then, wide 

spaces in the classrooms, windows that were well ventilated and well lit 10 (16.1%). Third on the list of 

liked items was fellow students who are understanding, caring and supportive 9 (14.5%) and finally class 

discipline, some mentioned class monitor specifically 6 (9.7%). 

Table 5: Galmudug Like and Dislikes of Classes 

 
Item of Liking Frequency Percentages 

L
ik
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Furniture/Enough/ 3 4.8% 

Class/Discipline/Class monitor 6 9.7% 

Teachers' Competence 8 12.9% 

Fellow students/Understanding/Caring/Supportive 9 14.5% 

Class/Space/Wide windows/ Ventilated/Lighted 10 16.1% 

Charts in classrooms 12 19.4% 

Competition/ Group discussions/Debates 14 22.6% 

 
Total 62 100.0% 
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Inadequate/Broken/Furniture/Chairs 21 33.9% 

Small black boards 11 17.7% 

Classes/congested/Small/bad floor 9 14.5% 
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Poor lighting 8 12.9% 

Poor/ventilation/Hot 6 9.7% 

No electricity/Damaged 3 4.8% 

No/Learning Materials/T. books/Charts 3 4.8% 

Neglect of the disabled 1 1.6% 

 
Total 62 100.0% 

 

Galmudug Dislikes for Classes: Class level dislike is topped by indaquate, broken furniture or chairs 21 

(33.9%) followed by blackboards that are too small 11 (17.7%), then classes that are either congested, 

too small or have bad floor 9 (14.5%). The other significant item was that of poor lighting 8 (12.9%). It is 

important to point out here that the least mentioned in this case is the neglect of learners with 

disabilities mentioned by only 1 (1.6%). This is low. It might be because low leve of unawareness or 

simply having negative attitude towards disability? 

From the visual representation in figure 4 below, inadequacy of, or broken chairs and furniture stand 

out magnificently with the highest frqueny of 21 (33.9%), ten more than the second dislikesd item. This 

observed trend provokes a number of questions that needs to be thought through; Is it the quality of 

furniture that is low? Is it the roughness, careless or destructive nature of learners? Who (by gender) in 

particular is?  

 
Figure 7: Galmudug Expressed Like and Dislikes of Classes 

Recommendation  
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Ensure quality trained paersonnel are the only  only ones contracted to make furniture for schools. 

Improve on technical training to the required standard that can be able to produce quality and remedy 

technical weaknesses in carpentry where graduates of TVETs are benficiaries of tendering to supply 

school furniture, which in reality should be encouraged, but with quality assurance measures in place. 

DƛǊƭǎΩ /ƭŀǎǎ Level Assessment 

DƛǊƭǎΩ [ƛƪŜǎ ŀōƻǳǘ /ƭŀǎǎŜǎΥ Lƴ ǘŀōƭŜ с ōŜƭƻǿΣ ŦƛǾŜ ƛǘŜƳǎ ƻŦ άƭƛƪŜǎέ ǎǘŀƴŘ ƻǳǘ ǎƛƎƴƛŦƛŎŀƴǘƭȅΦ ¢ƘŜǎŜ ŀǊŜΤ 

competitions, discussions and debates that go on in the classrooms 6 (30.0%), followed by students 

good nature ranging from discipline, to visitations when one of their own is sick 5 (25.0%) , lessons, 

charts and blackboards 4 (20.0%) fresh air and well ventilated classrooms 2 (10.0%) and classes that are 

big and spacious 2 (10.0%). Electricity was the least mentioned, maybe because many schools did not 

have it. 

In comparing ratings of likings between the general (girls and boys together) and girls alone, there is 

similarity in that, in both cases, classroom interactions; competition, discussions and debates is rated at 

the top. The second most important to girls is a peaceful environment full of good natured, friendly and 

disciplined colleagues more than the charts in the classrooms as was the case with the former. One can 

only conclude here that; a peaceful, friendly learning environment is more conducive for girls. 

Table 6: Galmudug Girls Likes and Dislike about Classes 

 
Item Frequency Percentage 

L
ik
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a
b

o
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t 
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Electricity 1 5.0% 

Very big enough/Space 2 10.0% 

Fresh air/ventilation 2 10.0% 

Lessons/charts/chalkboard 4 20.0% 

Students/discipline/visits 5 25.0% 

Competition/Discussions/Debate 6 30.0% 

 
Total 20 100.0% 

D
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't 
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Poor chairs/Furniture 8 36.4% 

No electricity/lighting/Darkness 5 22.7% 

Bad floors 4 18.2% 

Small blackboards 2 9.1% 

Congested/small space 2 9.1% 

No learning materials 1 4.5% 

 
Total 22 100.0% 
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Galmudug Girls Dislike of Classes: Leading the pack of dislikes about classes is the poor furniture. The 
difference in margin between it and the second dislike which is lack of electricity, lighting and darkness 
witnessed in classes, is big to put concern about chairs as outstanding.  
 

 
Figure 8: Girls' Expresses Likes and Dislikes of Classes 

In terms of the dislikes, the same deplorable condition of furniture takes top position of dislike among 

girls with the percentage expressing so much higher 36.4% than was in the general 33.9%. Second in 

girls list of dislikes is the lack of electricity, poor lighting or darkness 5 (22.7%). Third is bad floor 4 

(18.2%).  

 

Conclusion: Once again the concern about furniture stands out and needs to be addressed. There is 
ƎŜƴǳƛƴŜ ŎƻƴŎŜǊƴ ŀōƻǳǘ ŦǳǊƴƛǘǳǊŜ ŀǘ ǎŎƘƻƻƭ ƭŜǾŜƭ όмоΦо҈ύ ōȅ ƎƛǊƭǎΤ ŀǘ ŎƭŀǎǎŜǎΩ ƭŜǾŜƭ ооΦф҈ by general and 
осΦп҈ ƎƛǊƭǎΩ ǎǇŜŎƛŦƛŎΦ [ŀŎƪ ƻŦ ƻǊ ƛƴŀŘŜǉǳŀŎȅ ƻŦ ŦǳǊƴƛǘǳǊŜ ǎŜŜƳǎ ǘƻ ōŜ ƻŦ ƎǊŜŀǘŜǊ ŎƻƴŎŜǊƴ ǘƻ ƎƛǊƭǎ ǘƘŀƴ ōƻȅǎΦ   
It is also worth noting that girls display the tendency to like bright, well lit rooms with clean floors, and 
on the outside environment, ample space and trees and/or gardens growing in the compound.  

 
Figure 9: Broken Furniture damped in a corridor 
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Recommendation 

Project should address itself to provision of furniture in all schools. The rough nature of boys coupled 

with stereotyped privileges boys enjoy over girls among Somalis might be affecting girls more when 

supply of good chairs is low. Girls would not dare scramble for chairs with boys in limited supply. 

 

Galmudug ¢ŜŀŎƘŜǊǎΩ Level Assessment 

Galmudug Liking of Teachers: There were three reasons for liking teachers against 5 for disliking them. The best 
reason that learners had for liking teachers was their experience, ethical standings, punctuality, being and good 
communicators 20 (47.6%). This was followed by more or less the similar dispositions, that of; being friendly, 
setting good rapport and democratic 13 (31.0%), and last was the adequacy of teachers, their youthfulness, hard 
working and habit to give a lot of homework 9 (21.4%). 

 

Table 7: Galmudug Like and Dislikes of Teachers 

 
Trait Frequency Percentage 

L
ik

e
s 

a
b
o

u
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T
e

a
ch

e
r Adequate/Young/Hard working/Give a lot of Homework 9 21.4% 

Friendly/Good Rapport/Democratic 13 31.0% 

Experienced/Ethical/Punctual/Just/Good Communicators 20 47.6% 

 
Total 42 100.0% 

D
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Don't use teaching materials/resources 10 33.3% 

Some are Biased/Favour students/Discriminative 8 26.7% 

Not paid salary 6 20.0% 

Very few/ absenteeism 4 13.3% 

Some inexperienced/low qualification/No challenge 2 6.7% 

 
Total 30 100.0% 

 

Galmudug Dislike of Teachers: The dislikes on the other hand was led by; the habit of teachers not using 

teaching and learning materials which was mentioned by 10 (33.3%), followed by some teachers are 

biased and favour some students while discriminating against others 8 (26.7%). Third on the list was 

sympathy with the teachers that at times they go without salary 6 (20.0%) and last significant is that 

they are very few and at times absent themselves from duty 4 (13.3%). 
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Figure 10: Galmudug Expressed Likes and Dislikes of Teachers 

Some teachers are inexperienced. Although mentioned by only 2 (5.7%) of the learners, the fact that 
some of the teachers have low qualification and therefore do not challenge them enough academically, 
cannot be ignored. Teacher qualifications and experience; including good classroom communication 
skills has been the dearest for most learners. 
  
DƛǊƭǎΩ ¢ŜŀŎƘŜǊǎ Level Assessment 

Girls Likes about teachers: On their part, girls completely differed from the general in that they 
sounded more affectionate concerning their teachers with over half, 9 (52.9%) responding with strong, 
ŘŜŦŜƴǎƛǾŜ ǿƻǊŘǎΣ έƴƻǘƘƛƴƎέΣ άǿŜ ŘƻƴΩǘ ƘŀǘŜ ǘƘŜƳέΣ άǿŜ ƭƻǾŜ ǘƘŜƳ ŀƭƭέ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴΤ ǿƘŀǘ ŘƻƴΩǘ ȅƻǳ 
like about your teachers? 
 

Table 8: Girls' Likes and Dislikes about their Teachers 

 
Teacher Attribute Frequency Percentage 

L
ik
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Give us a lot of homework 1 5.6% 

Keeping of time 1 5.6% 

Love them all 4 22.2% 

Communicate well/Just/Freedom to ask questions 5 27.8% 

Competent/Interesting/Teach well 7 38.9% 

 
Total 18 100.0% 

D
is

lik
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b
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u
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e
a

c
h

e
rs 

Not like about  Teachers Frequency Percentage 

bƻǘƘƛƴƎκ5ƻƴΩǘ ƘŀǘŜ ǘƘŜƳκ[ƻǾŜ ǘƘŜƳ ŀƭƭ 9 52.9% 

Not well trained/Don't Follow Textbooks 4 23.5% 

Few in number 3 17.6% 

No comment 1 5.9% 
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Total 17 100.0% 

On the liking of teachers, five reasons were given by the girls that participated in the FGD namely; 
competent, interesting and teach well 7 (38.9%); communicate well, are just and give freedom to ask 
questions 5 (27.8%); love their teacher 4 (22.2%); good at keeping time 1 (5.6%) and giving them a lot 
of home work 1 (5.6%). 
  
Dislike about teachers: On dislike about teachers, there were only two reasons given by the girls. The 
first, and the highest placed was not one for disliking, but rather in defense of anybody bearing the 
ǘƘƻǳƎƘǘ ǘƘŀǘ ǘƘŜȅ Ƴŀȅ ƘŀǾŜ ǊŜŀǎƻƴ ǘƻΣ άƴƻǘ ƭƛƪŜ ǘƘŜƛǊ ǘŜŀŎƘŜǊǎ ф όрнΦф҈ύέΦ  ¢ƘŜ ǘǿƻ ǊŜŀǎƻƴǎ ǿŜǊŜ ǘƘŀǘΤ 
some are not welƭ ǘǊŀƛƴŜŘ ƻǊ ŘƻƴΩǘ Ŧƻƭƭƻǿ ǘƘŜ ǘŜȄǘōƻƻƪǎ п όноΦр҈ύ ŀƴŘ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘŜŀŎƘŜǊǎ ŀǊŜ ǘƻƻ 
ŦŜǿ о όмтΦс҈ύ ŘƛǎƎǳǎǘǎ ǘƘŜ ƎƛǊƭǎΦ ¢ƘŜǊŜ ǿŀǎ ƘƻǿŜǾŜǊΣ ŀ ǎƛƴƎƭŜΣ άbƻ ŎƻƳƳŜƴǘέ όрΦф҈ύΦ  
 
Lƴ ŦƛƎǳǊŜ т ōŜƭƻǿΣ ǘƘŜ ƘƛƎƘŜǎǘ ǊŀǘƛƴƎ ƛǎ ǘƘŀǘ ƻŦΩ άƴƻǘƘƛƴƎΣ ŘƻƴΩǘ ƘŀǘŜ ǘƘŜƳ ŀƴŘ ƭƻǾŜ ǘƘŜƳ ŀƭƭέΣ ōŜƛƴƎ ƻƴ 
the dislike side, in essence negates the reasons for disliking and thus shifting it to the affirmative side 
of liking as as depicted in figure 8 bellow. 
 

 
Figure 11: Girls likes and dislikes about their teachers 

Conclusion 

It is easy to envisage in figure 8 below that girls express very positive liking for their teachers. Whether 

this be argued on cultural point of view that it is taboo for girls to talk ill of their father figures (majority 

are male teacƘŜǊǎύΣ ƻǊ ƻǳǘ ƻŦ ƎŜƴǳƛƴŜ ŀŦŦŜŎǘƛƻƴΣ ǘƘŜ ŦŀŎǘ ǊŜƳŀƛƴ ŎƭŜŀǊ ǘƘŀǘ ƎƛǊƭǎΩ ƭƻȅŀƭǘȅ ǘƻ ǘŜŀŎƘŜǊǎ 

cannot be disputed.  This fact can be taken advantage of and used by teachers to easily bring about 

attitude change on value of education, and to reach out to other girls as ambassadors for getting girls 

into school campaigns; if teachers are well groomed for the cause. 
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Figure 12: Summery of Girls' Likes and Dislike of Teachers 

Pedagogic Practice (Learners views of how teachers handle them in class) 

Although the timing for the baseline did not allow for comprehensive classroom observations of the 
teachers in Galmudug, the instruments of survey were triangulated to seek opinion of learners on their 
ǾƛŜǿ ƻŦ ǘŜŀŎƘŜǊǎΩ ǇŜŘŀƎƻƎƛŎ ŎƻƳǇŜǘŜƴŎŜΦ ¢Ƙƛǎ was done in order to compare with the few classroom 
observations that were conducted. Analysis of the responses to the discussion statement which stated, 
ά[Ŝǘ ǳǎ ƴƻǿ ŘƛǎŎǳǎǎ Ƙƻǿ ǎƻƳŜ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜ ŀƭƭƻǿŜŘ ǘƻ ƘŀǇǇŜƴ ƻǊ ƴƻǘ ƘŀǇǇŜƴ ƛƴ ȅƻǳǊ 
School/Clasǎέ, are presented in table 9 (all learners) and table 10 (girls only) below. 
 
Table 9: Galmudug: Pedagogic competence of teachers as viewed by learners 

Pedagogic Action NO Yes Total %age YES 

Every child is encouraged to talk and contribute in discussion in class 2 21 23 91.3% 

To make connections with the teacher, and is allowed freedom to think 
and ask questions 2 21 23 91.3% 

To consult with other children in exploring and searching for answers 6 17 23 73.9% 

  
59 69 85.5% 

 

According to responses as shown in figure 9, in the all learners survey, 21 (91.3%) are in agreement that 

every child is encouraged by teachers to talk and contribute in discussion in class. The same was stated 

ŦƻǊΣ άōŜƛƴƎ ŀƭƭƻǿŜŘ ǘƻ ƳŀƪŜ ŎƻƴƴŜŎǘƛƻƴǎ ǿƛǘƘ the teacher, and the freedom to think and ask questions. 

IƻǿŜǾŜǊΣ ƻƴ ƭŜŀǊƴŜǊǎΩ ƛƴŘŜǇŜƴŘŜƴŎŜ ǘƻ Ŏƻƴǎǳƭǘ ǿƛǘƘ ƻǘƘŜǊǎ ƛƴ ŜȄǇƭƻǊƛƴƎ ŀƴŘ ǎŜŀǊŎƘƛƴƎ ŦƻǊ ŀƴǎǿŜǊǎΣ мт 

(73.9%) were affirmative. Although slightly lower than rating in the first two parameters, this was still a 

very favorable assessment of their teachers. In fact it was even a more accurate assessment in line with 

ǘƘŀǘ ƻŦ ǘƘŜ 9tL.9 ǇǊƻƧŜŎǘΩǎ ŜƴŘ ǘŜǊƳ ŜǾŀƭǳŀǘƛƻƴ ǿƘƛŎƘ ǊŀǘŜŘ ǘŜŀŎƘŜǊǎΩ ǇŜŘŀƎƻƎƛŎ ŎƻƳǇŜǘŜƴŎŜ ŀǘ у8.8%. 

Likes about 
Teachers, 27, 

77% 

Dislikes about 
Teachers, 8, 

23% 

Girls Likes and Dislikes about Teachers 
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Pedagogic Practice (GirlsΩ views of how teachers handle them in class) 

Table 10: Galmudug: Pedagogic competence of teachers as viewed by girls 

Pedagogic Attribute Assessed Yes No Total %age Yes 

Every child is encouraged to talk and contribute in discussion in class 12 0 12 100.0% 

To make connections with the teacher, and is allowed freedom to think 
and ask questions 12 0 

12 
100.0% 

To consult with other children in exploring and searching for answers 9 3 12 75.0% 

 
33 3 36 91.7% 

 
On their part, girls had a much higher rating (almost exagarated at 91.7%) on their view of their 

ǘŜŀŎƘŜǊǎΩ ǇŜŘŀƎƻƎƛŎ ŎƻƳǇŜǘŜƴŎŜΤ ǇƭŀŎƛƴƎ ǘƘŜ ŦƛǊǎǘ ǘǿƻ ƛǘŜƳǎ ŀǘ млл҈ ŀƴŘ ǇƭŀŎƛƴƎ ǘƘŜ ǘƘƛǊŘ ƻƴ ŜǾŜƴ ŀ 

slightly higher rating of 75.0% compared to the 73.9% of all learners.   

There is definitely reason for concern over encouraging peer exchange through maybe;  groupwork, 

peer conultative fora or peer teaching that teacher trainers (both pre and in-service) should note. 
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D![a¦5¦D [9!wb9w{Ω w9/haa9b!5¢Lhb Chw SCHOOLS IMPROVEMENT 

 
With all the assessments of their schools, classes and techers, the baselive survey finally sort to know 

from the learners in general and girls specifically that which will make their schools more comfortable 

(child friendly) if done differently. The following were the findings. 

Overall: There were four categories in which learners recommended improvements to be made in order 

to make schools more friendly. These were; curriculum and extra curriculum which was suggested 112 

(49%) times, followed by environment and hygiene 80 (35%), then rights issues 25 (11%) and last, 

welfare by 10 (5%) as shown in figure 9 below. 

 

 
Figure 13: Galmudug Recommendations by Category and Percentage 

In terms of specifics within diffŜǊŜƴǘ ŎŀǘŜƎƻǊƛŜǎΣ ǘƘŜ ƘƛƎƘŜǎǘ ǊŀǘƛƴƎ ǿŀǎ ǊŜŀƭƛǎŜŘ ƛƴ ǘƘŜ ŎŀǘŜƎƻǊȅ ƻŦ άǊƛƎƘǘǎ 

ƛǎǎǳŜǎέ ǿƘŜǊŜ ǇǊƻǾƛǎƛƻƴ ŦƻǊ ƎƛǊƭǎ ƴŜŜŘǎ όǎŜǇŀǊŀǘŜ ŦƛŜƭŘ ŦƻǊ ƎŀƳŜǎΣ ǇǊƻǾƛǎƛƻƴ ƻŦ ƎŀƳŜǎ ƪƛǘǎΣ ǎŀƴƛǘŀǊȅ ƪƛǘǎ 

and female teachers) took centre stage with 88.0% (see table 11 below).  In the welfare category, 

provision of school bus rated 60%; although only 10 respondents gave recommendations under this 

ŎŀǘŜƎƻǊȅΦ ¢ƘŜ ƴŜȄǘ ƘƛƎƘ ǊŀǘƛƴƎ ǊŜŀƭƛǎŜŘ ǿŀǎ ƛƴ ǘƘŜ ŎŀǘŜƎƻǊȅ άǎŎƘƻƻƭ ŜƴǾƛǊƻƴƳŜƴǘέΣ ǿƘŜǊŜ ǇǊƻǾƛǎƛƻƴ ƻŦ 

additional classrooms, expansion of classes, improvement of floors and adding more schools was highest 

ǊŀǘŜŘ όол҈ύ ǳƴŘŜǊ ǘƘŀǘ ŎŀǘŜƎƻǊȅΦ Lƴ ǘƘŜ ƭŀǎǘ ƻŦ ǘƘŜ ŎŀǘŜƎƻǊƛŜǎΣ ǘƘŀǘ ƻŦΣ άŎǳǊǊƛŎǳƭǳƳ ŀƴŘ ŜȄǘǊŀ ŎǳǊǊƛŎǳƭǳƳέΣ 

which had the most recommendations, the highest teaching and learning materials, introducing fine art 

(drawing/painting), more story books and provision of pens. 

 

Galmudug: Curriculum and Extra Curriculum 

Under curriculum, apart from recommendation to add teaching and learning materials, introducing fine 

art (drawing/painting), more story books and provision of pens 28 (25%), other significantly 
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recommended areas were: additional, qualified teachers and training of more teachers 18 (16.1%); 

adding and repairing of furniture - tables, chairs, desks 15 (13.4%), provision of and enlarge of 

playgrounds and equipment (12.5%) and provision of laboratory/library and activities hall in secondary 

schools.  

 

Table 11: Galmudug: Recommendation curriculum and extra curriculum 

Category Issue Frequency Percentage 

C
u
rr

ic
u

lu
m

 &
 E

x
tr

a
 C

u
rr

ic
u

la Change Curriculum 2 1.79% 

Add/more/new/ clubs 5 4.46% 

Computers/Training 6 5.36% 

Big black boards 11 9.82% 

Provide library/Hall/Lab 13 11.61% 

Provide/Enlarge/playground/equipment 14 12.50% 

Add furniture/tables/chairs/Desks 15 13.39% 

Add/qualified/ train/teachers 18 16.07% 

Add/Learning materials/Art/ story books/pens 28 25.00% 

Total   112 100.00% 

 

Galmudug: Environment and Hygiene 

Under environment; apart from recommendation to provision of additional classrooms, expansion of 

classes, improvement of floors and adding more schools (30.0%), other significantly recommended areas 

were: adding or improving girls toilets (21.3%), making available clean water (17.5%) and repair or 

provide electricity/solar/ lighting and fans (12.5%) to dissipate heat in the classrooms. Others closely 

related include putting large window for ventilation 5 (6.3%), which of cause is the batter alternative to 

provision of electric fans. 

 

Table 12: Galmudug: Recommendation on Environment and Hygiene 

Category Issue Frequency Percentage 

E
n

vi
ro

n
m

e
n

t 

Employ Cleaners 2 2.5% 

Fencing of the school 2 2.5% 

Put/large/windows/ventilation 5 6.3% 

Provide Gardens/plant trees 6 7.5% 

Electricity/Repair solar/Lighting/Fans 10 12.5% 

Avail/clean/ water 14 17.5% 

Add/Improve/Girls/toilets 17 21.3% 

Add/Enlarge/Classrooms/Floors/School 24 30.0% 

Total   80 100.0% 
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Galmudug: Rights Issues 

Recommendations under rights issues (table 13 below) included; providing girls with separate games 

facilities, games skits, sanitary kits and addition of more female teachers 22 (88.0%) followed by 

abolishment of school fees or supporting payment of the same 2 (8.0%) and last was providing services 

to learners with disabilities only 1 recommendation (4.0%) 

 

Table 13: Galmudug Recommendations on Rights Issues 

Category Issue Frequency Percentage 

R
ig

h
ts Services for disables 1 4.0% 

Abolish/support payment/fee payment 2 8.0% 

Provide Girls/Games/Sanitary/ Kits/Female Teachers 22 88.0% 

Total   25 100.0% 

 
 The least of the rights recommendations above; that of providing services to learners with disability is 

evidence enough that they are least thought about. There is need for the project to put a lot more 

emphasis on sensitizing the whole school communities on special needs over and above provision to 

over come their challenges. 

 

Galmudug: Welfare 

Welfare had just two items; that of provision of school bus 6 (60%) and first aid box 4 (40%) 

Category Issue Frequency Percentage 

Welfare First aid box 4 40.0% 

Provide School bus 6 60.0% 

    10 100.0% 
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Referring to figure 10 below, there were a total of 14 recommendations given by girls to improve their 

schools to the level of being comfortable and friendly. These included from highest to lowest; 

additional clean toilets and pit latrines 13 (17.8%); create separate play ground for girls and provide 

sports kits 8 (11.0%); planting  trees and gardens and maintaining environmental hygiene 8 (11.0%); 

provision of teaching and learning materials 7 (9.6%); provision of clean water 7 (9.6%), additional and 

repairing of furniture 5 (6.8%), adding more teachers and training more 4 (5.5%), expanding 

classrooms, buildings and building more classrooms 4 (5.5%), provision of ladies/girlsΩ requirements 

and First Aid kits 4 (5.5%), introducing more clubs 3 (4.1%),  provision of good ventilation and lighting 3 

(4.1%), provision of school bus 3 (4.1%), laboratory and computers 2 (2.7%) and school fence or walls

 2 (2.7%). 

 
Figure 14: Girls general recommendations 

DƛǊƭǎΩ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ōȅ Category 
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Figure 15: Girls Recommendations by Category and Percentage 

!ƭƭ ƎƛǊƭǎΩ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘǎ Ŏŀƴ ōŜ ŎƭŀǎǎƛŦƛŜŘ ƛƴǘƻ ǘƘǊŜŜ ŎŀǘŜƎƻǊƛŜǎ ŦƛƎǳǊŜ мм ŀōƻǾŜΦ 
These are; environment and hygiene 42 (57%), followed by curriculum and extra curriculum 24 (33%) 
and last is welfare 7 (10%). 
 
DƛǊƭǎΩ /ǳǊǊƛŎǳƭǳƳ ŀƴŘ 9ȄǘǊŀ /ǳǊǊƛŎǳƭŀ 

!ƴŀƭȅǎƛǎ ŀǘ ŎŀǘŜƎƻǊȅ ƭŜǾŜƭ ǊŜǾŜŀƭǎ ǘƘŀǘ ƎƛǊƭǎΩ ƛƴǘŜǊŜǎǘ ƛŦ ŦƻŎǳǎŜŘ ŀǘ ŀŎƘƛŜǾƛƴƎ ƻǿƴ Ǉƭŀȅǎ ƎǊƻǳƴŘ ŀƴŘ ōŜƛƴƎ 

provided with sports kits 33.3%. This is closely followed by expressed interest to acquire additional 

textbooks and teaching and learning materials 29.2%, then additional teachers and training of teachers, 

16.7% and additional clubs, 12.5%. 

Category Item Frequency Percentage 

C
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u
rr

ic
u

lu
m Play ground for girls/Sports kits 8 33.3% 

Textbooks/TLM/ 7 29.2% 

!ŘŘ ƳƻǊŜκLƳǇǊƻǾŜ ǘŜŀŎƘŜǊǎΩ ǘǊŀƛƴƛƴƎǎ 4 16.7% 

More clubs 3 12.5% 

Laboratory/Computers 2 8.3% 

 
Total 24 100.0% 
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School/Fence/ walls 2 4.8% 

Good/Ventilation/Lighting 3 7.1% 

Big buildings/More Classrooms 4 9.5% 

Add/Repair/Furniture 5 11.9% 

Clean water 7 16.7% 

Plant/Trees/ gardens/Environ Hygiene 8 19.0% 

Add/Clean/toilets/Pit Latrines 13 31.0% 

 
Total 42 100.0% 

W
e

lf
a
re

 

Ladies/girls/requirements/First Aid 4 57.1% 
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School bus 3 42.9% 

 
Total 7 100.0% 

 
G/Total 73 

  
DƛǊƭǎΩ 9ƴǾƛǊƻƴƳŜƴǘ ŀƴŘ IȅƎƛŜƴŜ 

¦ƴŘŜǊ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ƘȅƎƛŜƴŜΣ ƎƛǊƭǎΩ ƎǊŜŀǘŜǎǘ ƛƴǘŜǊŜǎǘ ǿŀǎ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ŀŘŘƛǘƛƻƴŀƭ Ŏlean toilets 

or pit latrines 13 (31%), in planting more trees and gardens as well as maintain environmental hygiene 8 

(19.0%), provision of clean water 7 (16.7%) and adding or repairing furniture 5(11.9%). 

 

DƛǊƭǎΩ ²ŜƭŦŀǊŜ 

Girls concerns under welfare are getting girls specific requirements such as sanitary kits over and above 

those mentioned under curriculum and extra curricula 4 (57.1%) and provision of school bus 3 (42.9%).  

Figure 12 below gives a pictorial version of the above. 

 
Figure 16: Girls' Recommendations by Category, item and percentages 
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BENADIR LEARNER SATISFACTION ASSESSMENT 

Result of the levels of satisfaction on the first four items; provision of learning materials (Textbooks, 

charts), toilet facilities [numbers, cleanliness, usability (girls and SNs), water (availability, reliability, 

distance, quality) and participation in extracurricular (games, sports and clubs and student exchange) 

activities as analysed on 5 Likert Scale is presented in table 1 below.  

 

Table 14: Benadir: Learners' level of satisfaction with education services measured on 5 Likert Scale 

Item of satisfaction measure V
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Provision of learning 
materials (Textbooks, charts, 
laboratory equipment, 
chemicals);  18 24 6 6 10 64 226 3.53 70.6% 

Toilet facilities [numbers, 
cleanliness, usability (girls 
and SNs) 2 16 21 8 17 64 170 2.66 53.1% 

Water (availability, 
reliability, distance, quality) 15 14 27 3 5 64 223 3.48 69.7% 

Participation in 
extracurricular (games, 
sports and clubs) activities, 
etc 7 20 5 4 28 64 166 2.59 51.9% 

 
42 74 59 21 60 256 785 3.07 61.3% 

 

In Benadir: ! ǘƻǘŀƭ ƻŦ сп ƭŜŀǊƴŜǊǎ ŦǊƻƳ .ŜƴŀŘƛǊ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ƭŜŀǊƴŜǊǎΩ ǎŀǘƛǎŦŀŎǘƛƻƴ 

items in the questionnaire.  A total of 256 responses were generated from the learners with 42 (16.4%) 

responses pointing at highest level of satisfaction (5), 74 (28.9%) responding at the next level (4) of 

satisfaction, 59 (23.0%) at level 3, while 21 (8.2%) at level 4 and 60 (23.4%) responding at the lowest 

level (5); overall on all the four items.   

 

The highest rated item was provision of learning materials (Textbooks, charts) with CF of 3.53 (70.6% 

level of satisfaction); followed by Water (availability, reliability, distance, quality) came third; CS of 3.48 

(69.7% level of satisfaction), then that on Toilet facilities [numbers, cleanliness, usability (girls and SNs); 

CS of 2.66 (53.1% level of satisfaction) while least rated was participation in extracurricular (games, 

sports and clubs and student exchange) activities with coefficient of satisfaction (CS) of 2.59 (51.9% level 

of satisfaction). 

 

The overall rating (baseline) for learner satisfaction on the four items is CS of 3.07 (61.3% level of 

satisfaction). 
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Figure 17: Benadir overall satisfaction and the firs 4 items of assessment on satisfaction 

Benadir School Level Assessment 

In synthesis of these measures of satisfaction with the education services, the survey prompted learners 

ǘƻ ǎŀǘŜ ǘƘŀǘ ǿƘƛŎƘ ǘƘŜȅ ƭƛƪŜŘ ŀƴŘ ŘƛŘƴΩǘ ƭƛƪŜ ŀōƻǳǘ ǘƘŜƛǊ ǎŎƘƻƻƭΣ ŎƭŀǎǎŜǎ ŀƴŘ ǘŜŀŎƘŜǊǎΦ Lƴ .ŜƴŀŘƛǊΣ 

disaggregated by girls was not possible because the most of the enumerators interviewed boys and girls 

together and therefore it was not possible to separate the two voices in the analysis. 
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Figure 18: Benadir: Learners liking of their schools 

In figure 14 above, majority of learners 18 (69.2%) liked their school because of percieved quality which 

ǘƘŜȅ ŜǉǳŀǘŜŘ ǘƻ ǘŜŀŎƘŜǊǎΩ ŀǇǇǊƻŀŎƘŜǎΤ ŦŀƳŜ ŀƴŘ ŀǘǘǊŀŎǘƛǾŜƴŜǎǎΦ ¢Ƙƛǎ ǿŀǎ ŦƻƭƭƻǿŜŘ Řƛǎǘŀƴǘƭȅ ōȅ ƎŜƴŜǊal 

ǎŎƘƻƻƭǎΩ ƳŀƴŀƎŜƳŜƴǘ ǘƘŀǘ ŜƴǎǳǊŜǎ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŘƛǎŎƛǇƭƛƴŜ ŀƴŘ ǎŜǇŀǊŀǘƛƻn of boys and girls. Other 

significant reasons included proximity of schools 2 (7.7%) to their homes and free education where 

school fees is not charged 2 (7.7%). 

Benadir: WƘŀǘ ŘƻƴΩǘ ȅƻǳ ƭƛƪŜ ŀōƻǳǘ ȅƻǳǊ ǎŎƘƻƻƭΚ 

Poor Environment sanitation i.e. a lot of waste in the school was highest in learners list of dislikes of 

schools 6 (25.0%) followed by no freedom in school and school being too small 5 (20.8%), then the 

inhumane way in which punishment is administered in the schools 4 (16.7%), lack of entertainment and 

extra curricula activities 3 (12.5%), which was at par with others (lack of laboratory facilities, first aid kits 

and transport). No play ground for girls 2 (8.3%) and presence of IDPs in school 1 (4.2%) was just other 

reasons for learners not liking their schools. 

 

18 

3 

2 

2 

1 

69.2% 

11.5% 

7.7% 

7.7% 

3.8% 

0 5 10 15 20 

Quality 
education/Teachers/Famous/Attractive 

Management (discipline, Separation of 
boys and girls) 

No fees paid 

Proximity to Home 

Good sanitation 

What do you like most about your school? 

Frequency Percentage  
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Figure 19: Benadir: Learners dislikes about school 

Recommendation: As much as issues of IDPs is minimal, the fact that children can express their dislike 

for school on the ground that there are IDPs in school, should be taken seriously. Children need to be 

sensitised to understand the rights of minorities and to respect each other irrespective of ones status. 

¢Ƙƛǎ Ŏŀƭƭǎ ŦƻǊ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ ŎƘƛƭŘǊŜƴΩǎ Ŏƭǳōǎ ŀǎ ǿŜƭƭ ŀǎ ǘǊŀƛƴƛƴƎ ǘŜŀŎƘŜǊǎ ǘƻ ƛƴŎŀƭŀŎŀǘŜ ƴƻƴ ŘƛǎŎǊƛƳƛƴŀtory 

school environment. 

Benadir Class Level Assessment 

Benadir: What do you like most about your Class? 

Highest in the liking scale for classes was the perceived quality of interactions that are allowed to take 

place in tha classrooms according to 5 (41.7%) discussants in Benadir.  

1 

2 

3 

3 

4 

5 

6 

4.2% 

8.3% 

12.5% 

12.5% 

16.7% 

20.8% 

25.0% 

0 1 2 3 4 5 6 7 

IDPs in school 

No play ground for girls 

No laboratory/No first aid kit/No 
Transport 

No entertaining activities/No extra 
curricular 

Inhumane Purnishment e.g. Miss 2 
lessons for lateness 

No freedom in school/ Space too small 

Environment sanitation/A lot of 
wastes 

²Ƙŀǘ ŘƻƴΩǘ ȅƻǳ ƭƛƪŜ ŀōƻǳǘ ȅƻǳǊ ǎŎƘƻƻƭΚ  

Frequency Percentage 
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Figure 20: Benadir: Learners liking for classes 

Next in line of liking was well designed, ventilated and fresh airy classrooms 4 (33.3%), then unity of 

students  at 16.7%. 

.ŜƴŀŘƛǊΥ ²Ƙŀǘ ŘƻƴΩǘ ȅƻǳ ƭƛƪŜ about your class? 

Most disliked about classes was the fact that they are either too small, narrow and therefore very hot 
with reflecting blackboards 5 (41.7%). This contradicts the above 2nd rating which states that the same 
liked classes for their designs, ventilation and fresh air. 
 

Table 15: Benadir: Dislikes about Classes 

Issue Frequency Percentage 

Gender imbalance 1 5.9% 

Lessons not taught/No discussions 2 11.8% 

Indiscipline in class 3 17.6% 

Broken Chairs/too small 5 29.4% 

Classes hot/narrow/small/reflecting boards 6 35.3% 

 
17 100.0% 

 

Second on the list of dislike are the brocken chair or chairs that are too small 5 (29.4%). The next 

significant issue of disliking class is that of indiscipline in class 3 (17.6%) and lessons not being taught 

and discussions not being allowed in the classes 2 (11.8%). 

 

Benadir Teacher Level Assessment 

Benadir: What do you like most about your teachers? 

1 
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5 

8.3% 

16.7% 

33.3% 

41.7% 

0 1 2 3 4 5 6 

Doing class work 

Unity of students 

Well designed/Ventilated/Fresh Air 

Quality of Interaction among students 

What do you like most about your class?  

Frequency Percentage 
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Highest in the list is teachers friendliness, motivational attitudes and being interesting 5 (35.7%). This is 

followed by teachers abilities to explain things to students 3 (21.4%); which was shared equally with 

ǘŜŀŎƘŜǊǎΩ ŎƻƳǇŜǘŜƴŎŜ ƛƴ ǘƘŜƛǊ ǎǳōƧŜŎǘǎΦ  

 
Figure 21: Benadir reasons for liking teachers 

The remaining two reasons are; teachers are well prepared 2 (14.3%) and set easy examinations 7.1%. 
 
.ŜƴŀŘƛǊΥ ²Ƙŀǘ ŘƻƴΩǘ ȅƻǳ ƭƛƪŜ ŀōƻǳǘ ȅƻǳǊ ǘŜŀŎƘŜǊǎΚ  
The discussants gave four reasons for disliking their teachers which included; harsh punishments more 
so from mathematics teachers 4 (40%), some teachers not competent to the extent of prolonging 
explanations too much 20% and some teacher setting difficult examinations 10%.  

Table 16: Benadir reasons for disliking teachers 

Issue Frequency Percentage 

Setting difficult exams 1 10.0% 

Some not competent/prolonged explanations 2 20.0% 

None 3 30.0% 

Harsh punishments/Hash Math teacher 4 40.0% 

 
10 100.0% 

 
Benadir: Pedagogic Practice (Learners views of how teachers handle them in class) 

Pedagogic Practice Yes No Total %ge of YES 

Every child is encouraged to talk and contribute in discussion in class 15 1 16 93.8% 

Every child is allowed to make connections with the teacher, and is allowed 
freedom to think and ask questions 13 3 16 81.3% 

Every child is allowed to consult with other children in exploring and 
searching for answers 13 3 16 81.3% 

 
41 7 48 85.4% 

1 
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3 

3 

5 

7.1% 

14.3% 

21.4% 

21.4% 

35.7% 
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Set Easy Exams 

Well Prepared 

Competecy in Subjects 

Teachers make good explanations 

Student Friendly/motivating/interesting 

What do you like most about your teachers?  

Frequency Percentage 
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Although learners awarded their teachers 85.4%, this again contradicts their statements in table 15 

above where they indicate that lessons are not taught and that they are not allowed to discuss in class. 

The fact that they complain of rampant indiscipline in class, should not reflect on this kind of score for 

teachers. 

BENADIR RECOMMENDATIONS 

 
On that which they would like improvements made in order to make their schools more attractive, 
learners in Benadir proposed improvements in three categories; curriculum and extra curricula 
activities18 (47%) followed by school environment 16 (42%) and rights issues 4 (11%) as shown in figure 
19 below. 
 

 
Figure 22: Mogadishu: Recommendations by Category and Percentage 

Benadir Curriculum Recommendation 

There were two top recommendations thus; improve quality learning by buying teaching and learning 
materials and change of curriculum 6 (33.3%) tying with to get laboratory, library, computers and 
practical equipments. These were followed by the need to introduce extra Curricular activities like 
debates, sports provision of TV and finally setting for them easy examinations 5.6%. 
 

Table 17: Benadir recommendations on curriculum 

Category Issue of Concern Frequency Percentage 

Curriculum Easy exam 1 5.6% 

Extra Curricular Activities/Debates/Sports/TV 5 27.8% 

To get laboratory/Library/Computers/Practical Equips 6 33.3% 

Improve Education/Learning materials/Curriculum 6 33.3% 

 
18 100.0% 
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Benadir Environment Recommendation 

As for environment, top on recommendation list was the improvement of sanitation; clean and 

additional toilet facilities and introduction of waste collection 7 (43.8%) followed by rehabilitation works 

including those of; classes, floors, chairs and lighting system 4 (25%). Concerns for the playground 

(18.8%) and need to plant gardens 12.5%) were also mentioned. 

 
Table 18: Benadir recommendation on environment 

Category Issue of Concern Frequency Percentage 

Environment To plant gardens 2 12.5% 

Play ground 3 18.8% 

Rehabilitation/classes/floors/Lighting/chairs 4 25.0% 

Improve sanitation/(Clean/Add Toilets)/Waste 7 43.8% 

 
16 100.0% 

 

Benadir Rights Issues  

Two rights issues were of concern to the learners in Benadir. These included; having equal 

opportunities, avoiding discrimination and reducing punishments in school. 3 (75%) and paying teachers 

salary 1 (25.0%) 

Table 19: Benadir recommendation on rights issues 

Category Issue of Concern Frequency Percentage 

Rights Issues Give teachers salary 1 25.0% 

Equal opportunities/Discrimination/Reduce Punishment 3 75.0% 

 
4 100.0% 

Benadir Rights 

For rights based and gender based approaches to enhancing child friendly school environments, it will 

be useful for teacher trainers to take advantage of learners feelings  and attitudes as expressed in this 

study to sensitise teachers on learner friendly, girl friendly and gender based approaches to teaching 

and learning. 

This report will also be used by project implementers to prioritise where feasible, learners 

recommendation in order that relevance of their intervention be justified on the basis of beneficiary 

consultation and meeting of their needs. 
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KNOWLEDGE, ATTITUDE AND PERCEPTION OF PARENTS AND COMMUNITIES 

TOWARDS CHILD EDUCATION AND GIRLS' EDUCATION (STATUS, CHALLENGES, 

OPPORTUNITIES ETC) 

 

A. OWNERSHIP OF COMMUNITY SCHOOLS 

What is your understanding of community owned school? 

Community owned schools: They are schools built and owned by community with community members 

taking full responsibility of the schools 4 (44.4%) and schools that develop and connects community 

interest 3 (33.3%) least were two meaning of community owned schools thus cheap schools and schools 

managed and governed by both community and government. 

 

Table 20: Parents and Communities Understanding of Community Owned Schools 

 
Frequency Percentage 

School built and owned by community/responsibility 4 44.4% 

School that develops/connects the community 3 33.3% 

Are cheaper 1 11.1% 

Managed and governed by both community and government 1 11.1% 

 
9 100.0% 

 

²Ƙŀǘ ŘƻŜǎ ƛǘ ƳŜŀƴ ŦƻǊ ŀ ŎƻƳƳǳƴƛǘȅ ǘƻ ƻǿƴ ŀ άǇǳōƭƛŎ ǎŎƘƻƻƭέΚ ώtǊƻōŜ ƛƴ ǘŜǊƳǎ ƻŦ ǘȅǇŜ ƻŦ ǎǳǇǇƻǊǘΣ 

governance, management and protection] 

Community ownership of a public school:  The community managing and supporting school fully 44.4% 

followed by managing and governing the school 33.3% and lastly, offer support to school by contributing 

financially 22.2% 

 
Table 21: Parents and Communities on what it means to own public school 

 
Frequency Percentage 

Community manage and supports school fully 4 44.4% 

Management/governance 3 33.3% 

Offer support/contribute financially 2 22.2% 

 
9 100.0% 

 

In your opinion, is it in order for communities to own and support their own schools?  

¢ƻ ǘƘƛǎ ǉǳŜǎǘƛƻƴΣ ŀƭƭ όмлл҈ύ ǊŜǎǇƻƴŘŜŘ ǿƛǘƘ ŀΣ ά¸ŜǎέΦ !ǎƪŜŘ why they should; majority 44.4% indicated 

that it was in order to create awareness for communities to support schools, others 33.3% thought it 

was for the purpose of raising funds to manage schools and some 22.2% thought that it is in order for 
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communities to own and support their own schools to support government efforts to provide education 

for all. 

Table 22: Reasons that community would own and support schools 

 
Frequency Percentage 

Support effort to provide education for all children 2 22.2% 

To do fundraising/ manage for school 3 33.3% 

Can create awareness for community support 4 44.4% 

 
9 100.0% 

 

Is there benefit of education? 

All participants 100% (n=9) were affirmative that there are benefits to education  

 

Who benefits from education?  

Community is the major beneficiary if education with opinion of 67% (n=9) followed by individuals at 

22% (n=9) and lastly family at 11% (n=9). 

 

 
Figure 23: Who benefits from education? 

Are there ways for people who have not had formal education to obtain an education? 

All participants 100% (n=9) were affirmative that people who have not had formal education can still 

obtain education 

 

This project is about making education available for everybody; children, youths and adults. Do you 

think adults in your community would be interested? 
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All participants 100% (n=9) were affirmative that adults in their communities would be interested in 

enrolling for education. 

4a. why do you think adults in your community would be interested in 

education?  

Times have changed and there is need for everybody to learn bore the highest opinion with 45% 

(n=9), followed by without knowledge, adults in the community would be in darkness 33% (n=9) 

and two suggestions each with 11% were those with education have good lives and education is 

important for development. 

 

 
Figure 24: Pull factors for adults to join ALPs

2
 

If the project were to bring adult learning programme in your community, where would you want it 

conducted? 
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Figure 25: Propositions on where to locate adult literacy programme in communities 

 

How do you feel now when you think about not having been able to learn to read and to when you 

were younger? 

A majority of parents and community members stated that the lived with regrets, 40% (n=10) for not 
having been able to learn to read and write when they were younger as shown in figure 23 below. 

 
Figure 26: Galmudug: Feeling one gets for not having gone to school in childhood 

Another 30% (n=10) felt despised or marginalised because they cannot read nor write. Some 20% (n=10) 
simply felt guilty for being illiterate while 10% (n=10) more envied those that are educated. 
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B. EDUCATION FOR CHILDREN IN GENERAL   

 

Do ALL children need to go to school?   

Only 10% felt that all children need not go to school against 90% that indicated that all children need to 

go to school. 

If no to the question, why not?   

For lack of school fees   
   

If yes to the question, why? 

The majority 40% (n=10) felt that all children need to go to school for self benefits, another 30% (n=10) 
felt that all children need to go to school in order to adapt to the changing world and become problem 
solvers; yet others 20% (n=10) felt that all children need to go to school because their brains are 
sharper. Education as aright was only mentioned by 10% (n=10). 
 

Table 23: Yes for why all children need to go to school 

 
Frequency Percentage 

Education is a right 1 10.0% 

Brain is sharper for kids 2 20.0% 

Adaptive to changing world/Become problem solvers 3 30.0% 

Self benefits 4 40.0% 

 
10 100.0% 

 
Many children in Somalia are not enrolled in primary school. What do you think about this? Let us 

discuss 

Baseline findings show that insecurity 31.6% (N=19) is the major reason for many children in Somalia not 
enrolling in school. Next to insecurity is limited resources and financial constraints 26.3% (n=19) 
ŦƻƭƭƻǿŜŘ ŎƭƻǎŜƭȅ ōȅΣ άƭŀŎƪ ƻŦ ƎƻǾŜǊƴƳŜƴǘ ǎǳǇǇƻǊǘ нмΦм҈ όƴҐмфύ ŀƴŘ ǘƘŜ ƭŀǎǘ ǘǿƻ ǊŜŀǎƻƴǎΤ ƭƻǿ ƭŜǾŜƭ ƻŦ 
awareness and negative traditions and cultural practices 10.5% (n=19) each. 
 
Table 24: Why many children in Somalia are not enrolled in school 

 
Frequency Percentage 

Negative traditions and cultural practices 2 10.5% 

Low level of awareness 2 10.5% 

Lack of government support 4 21.1% 

Limited family resources/Financial constrains 5 26.3% 

Insecurity 6 31.6% 

Total 19 100.0% 
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What are some of the reasons why boys do not attend school? 

In response to the above question, boys who do not attend school the most common occupation at 

home is mainly looking after camel 42.9% (n=14). This was followed by lack of resources to educate a 

family 35.7% (n=14). Lastly, it was stated that some of them get into charcoal burning business 21.4% 

(n=14). 

 

Table 25: Reasons why some boys are not enrolled in school 

Reasons given for boys Frequency Percentage 

Do charcoal burning 3 21.4% 

Lack of resources to educate whole family 5 35.7% 

Boys go to look after camels/animals 6 42.9% 

Total 14 100.0% 

 

What are some of the reasons why girls do not attend school? 

The majority 50% (n=14) indicated that girls help their mothers with household chores, another 28.6% 

όƴҐмпύ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ƎƛǊƭǎ ŘƻƴΩǘ ŀǘǘŜƴŘ ǎŎƘƻƻƭ ōŜŎŀǳǎŜ ǘƘŜȅ ŀǊŜ ōŜƛƴƎ ǇǊŜǇŀǊŜŘ ŦƻǊ future roles in 

domestic work and another 14.3% (n=14) that eldest daughter has to be at home. The least suggested 

ǿŀǎ ǘƘŀǘ άƎƻƛƴƎ ǘƻ ǎŎƘƻƻƭ ǊŜŘǳŎŜǎ ǘƘŜ ōǊƛŘŜ ǇǊƛŎŜ тΦм҈ όƴҐмпύΦ 

Table 26: Reasons why some girls are not enrolled in school 

Reasons given for girls Frequency Percentage 

Going to school reduces bride price 1 7.1% 

Eldest has to be at home 2 14.3% 

Being prepared for future role 4 28.6% 

Assist the mothers with household duties 7 50.0% 

Total 14 100.0% 
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C. EDUCATION FOR GIRL CHILDREN- VALUES, BENEFITS AND DISADVANTAGES 

 
There are fewer girls than boys enrolled in primary school in Somalia. What do you think about this? 

Table 27: Reasons for enrolling more boys than girls 

 
Frequency Percentage 

Secular education not relevant to future role for girls 1 7.1% 

Negative traditional & cultural practices 2 14.3% 

Lack of awareness on parents 2 14.3% 

Married to fetch bride price/better when young 4 28.6% 

No benefit /Good at only house keeping 5 35.7% 

Total 14 100.0% 

 

Who generally in your community influences decision about sending a girl to school? (Probe by Father, 

Mother, Religious leaders and Elders) 

Despite ǘƘŜ ǊŜǎŜŀǊŎƘ ǘŜŀƳΩǎ ǇǊƻōƛƴƎ ōȅ ǘƘŜ ŦƻǳǊ ŀǎǎǳƳŜŘ ŀƎŜƴǘǎ ƻŦ ƛƴŦƭǳŜƴŎŜ ƻƴ ŘŜŎƛǎƛƻƴ ŦƻǊ ƎƛǊƭ 
children to enroll in school, this baseline survey established that mostly mothers 62.5%  (n=8) and both 
parent 37.5% (n=8) in Galmudug do. Religious leaders and elders seem to have no role at all in 
influencing decision of families to enroll girl children in school. 
 
Table 28: tŜǊǎƻƴǎ ƛƴŦƭǳŜƴŎƛƴƎ ƎƛǊƭ ŎƘƛƭŘΩǎ ŜƴǊƻƭƭƳŜƴǘ ƛƴ ǎŎƘƻƻƭ 

 
Frequency Percentage 

Both parents 3 37.5% 

Mother 5 62.5% 

Total 8 100.0% 

 

 
Figure 27: Galmudug: Who influences decision to enroll a girl in school? 

Mother, 5, 
62% 

Both 
parents, 3, 

38% 

Agent of influence on deceision to enrol a girl 
in school 
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Are there economic benefits /disadvantages (Probe for short-term / Long-term ones)? What are the 
benefits of educating a girl in terms of? 
 
Table 29: Economic benefits of educating a girl 

Benefits Frequency Percentage 

Economic benefits: self & Family 5 45.5% 

Assists the whole community 3 27.3% 

Educate other girls 2 18.2% 

Will never die of hunger 1 9.1% 

 
11 100.0% 

The major economic benefit of educating a girl is to herself and her family 46% (n=11). This was followed 

by a suggestion that educating a girl would assist the whole community o educate 27% (n=11), then 

άŜŎƻƴƻƳƛŎ ōŜƴŜŦƛǘ ƻŦ ŜŘǳŎŀǘƛƴƎ ŀ ƎƛǊƭ ƛǎ ǘƘŀǘ ǎƘŜ Ŏŀƴ ŜŘǳŎŀǘŜ ƻǘƘŜǊ ƎƛǊƭǎέΦ CƛƴŀƭƭȅΣ ǎƻƳŜ ф҈ ŦŜƭǘ ǘƘŀ ŀƴ 

educated girl will never die of hunger. 

 

 
Figure 28: Galmudug: Benefits of educating a girl 

 

Can educating a girl contribute to protecting the environment? 

Girls and women are major actors of the environment. However, when asked if educating girls can 

contribute to protecting the environment. Majority, 70% (n=10) felt that educating a girl can contribute 
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to protecting the environment.  Some 20% were not sure, while 10% saying that educating a girl will not 

contribute to saving the environment. 

 

 

 
Figure 29: Can educating a girl contribute to protecting the environment? 

Can educating a girl contribute negatively to family receiving bride price? 

¸ŜǎΣ ƛǘ ǿƻǳƭŘ со҈ όƴҐуύ ŀƴŘ ƴƻΣ ƛǘ ǿƻǳƭŘƴΩǘ от҈ όƴҐуύ ǿŜǊŜ ǘƘŜ ǊŜǎǇƻƴǎŜǎ ƻŦ ǇŀǊŜƴǘǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ 
members. 
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